
 (
Annex-3: Format of Log Book Related to Customer Care/ Maintenance Center
)Company/ Local Representative Name: _______________________________________________________
Address: _____________________________________________________
Company Registration No: _________________________________  PAN: __________________________
Tel. No: ____________________ Fax No.:__________________________
E-mail : ______________________________________________ Brand: _____________Model No.: _______________
No. of  Imported Devices: ______________ No. of Sold Devices: _____________ No of Complained Devices: ______________
Complain Details: 
	S.N.
	Date
	Complaint
	Complained by (Name & Contact No.)
	Solution
	Remarks

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


DECLARATION
1. [I/we] hereby declare that the information submitted by [me/us] in this form is to the best of [my/our] knowledge true and correct.
2. [I/we] hereby declare that the devices sold in the market have worked well without any problems regarding the quality of service, national security concern and interference-free operations except the aforementioned complain details.
	Company Seal


Authorized Signature: _______________________
Name:________________________________________
Position Held:__________________________________
Date:_____________________________
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